
Joint Knowledge Online training courses and curriculums include high 

interest and required joint training covering a broad range of relevant, 

operationally focused training for individuals and staffs preparing for Joint 

Task Force assignments, collective training exercises, and deployment to 

areas of joint and coalition operations.  Learning resources include media-

rich, tailored, immersive scenario simulation applications for small group 

exercises and area-specific language and culture training, Joint 
Professional Development Seminars and a video library.   

JKO is accessed on military classified and unclassified networks and 

mobile devices.  Step-by-step guidance is provided at http://jko.jten.mil 

for unclassified access and http://jko.jten.smil.mil for classified.   Direct 

access to JKO courses with a Common Access Card (CAC) or login and 

password is available by going directly to https://jkodirect.jten.mil or 

http://jkolms.jten.smil.mil. See our JKO Mobile fact sheet for specific 

guidance on setting up mobile device use. 
 

Getting Started: 

Step 1:  Establish a JKO account by entering https://jkodirect.jten.mil 

or http://jkolms.jten.smil.mil in your browser. In the “CAC Login” box 

select “Login using my CAC.”  Non-CAC users follow instructions 

provided under the “Login Options” section on the login page to submit 

an account request to the JKO Help Desk. 

 

Step 2:  Create JKO Account Profile.  First time students are 

automatically directed to the “My Profile” page to establish a JKO 

account profile.   Returning students can update profile information by 

selecting the “My Profile” link at the top left of the screen. 

 

Complete all required fields indicated by red labels on the “My Profile” 

page and click the “Save” button at the bottom of the page to ensure 

selections are recorded. 

 

Step 3:  Select Course.  JKO defaults to the “My Training” tab that 

displays all courses and curricula underway, enrolled in or assigned by 

training managers.  To browse courses select the “Course Catalog” tab 

at top of the page.  Search for a specific course, or courses associated 

with a particular topic or organization using the search fields above each 

column, “Course Number” and “Title” and the “Search” button.  You 

can browse the catalog entering partial information or topic such as 

“Cultural Awareness” or “Joint Planning” in the search box above the 

“Title” column and selecting “Search.”  A list of all courses containing 

that topic in the title will display. 
 

For questions please contact the JKO Help Desk at 757-203-5654 or 
jkohelpdesk@jten.mil. 

 

 
 

JCW 

The Deputy Director J7 Joint and 

Coalition Warfighting (DD J7 

JCW), under the Director J7 (Joint Force 

Development) provides the Joint Staff a 
new and unique capability to address 
DoD Joint Force Development challenges.  
DD J7 JCW was created from the 
retained functions, staff and facilities 
previously assigned to USJFCOM to carry 

out the mission of enabling jointness 
across the force.  Recognizing training as 

the key to operationalizing jointness, DD 
J7 JCW focuses on providing warfighters 
the most realistic training 

experience. 

 Joint Knowledge Online Division 

Joint Staff J-7 Suffolk  

About JKO 
 
Joint Knowledge Online is the DoD 
authoritative distributed learning 
capability for military and civilian 
individual and staff online training.  
It is the Joint Staff system of record 

for joint training requirements.  

Joint, Interagency, Inter-government 
and Multinational Stakeholders use 
JKO for a cost efficient, distributed 
learning solution to meet their 
training requirements.    Our team of 
advanced distributed learning 

technology, instructional system 
design, and training professionals 
develops, delivers, tracks and 
reports web-based training on JKO.  
We develop media-rich, interactive 
courses, tailored scenario simulation 

applications, and train others to fully 
leverage JKO to manage their 
unique, online training requirements.   

 
JKO Features 
 
 24/7 global distributed access on 

military unclassified and classified 
networks and mobile devices. 

 Software-hardened learning content 
management system. 

 Web-based JKO Course Builder 
courseware development tool with 
HTML5 capability. 

 Roles-based access enabling 
segmented user views of JKO course 
database. 

 Level 2 and above Interactive 
Multimedia Instruction courses. 

 SCORM compliant courseware 
development, conversion and 
hosting. 

 Area of operations and tailored 
scenario simulation immersive 
training applications. 

 Distributed, desktop small group 
exercise training. 

 Free JKO Mobile app for iOS and 
Android mobile phone and tablet 
users. 

Joint Knowledge Online Division Joint Staff J-7 Suffolk  
116 Lakeview Parkway, Suffolk, VA 23453-2697 

Phone:  757.203.5654   Email:  jkohelpdesk@jten.mil   
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